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Abstrak 
Keseimbangan kerja-keluarga adalah konsep yang mana seseorang individu mampu 
menguruskan kerja mereka dan pada masa yang sama mencapai kepuasan 
berkeluarga.  Walaupun kerja dan keluarga adalah domain yang berbeza tetapi setiap 
satunya saling mempengaruhi antara satu sama lain sama ada secara positif atau 
negatif. Isu keseimbangan telah diberi perhatian dalam banyak kajian tetapi masih 
lagi tiada penyelesaian. Jika telekerja tidak memberi impak positif terhadap keluarga 
dan kehidupan, maka penentangan yang lebih besar daripada pihak pekerja dapat 
dibuktikan. Walau bagaimanapun, terdapat  sedikit kajian yang menunjukkan adanya 
penentangan besar daripada telepekerja. Oleh kerana dapatan ini tidak konsisten, 
maka kajian lanjut diperlukan untuk menangani  isu-isu keseimbangan dalam 
kalangan telepekerja. Tujuan kajian ini adalah untuk meneroka pengalaman 
telepekerja yang bekerja sendiri dan faktor yang mempengaruhi mereka dalam 
menguruskan sempadan antara kerja dan kehidupan keluarga supaya seimbang. Ciri-
ciri sempadan dianalisis untuk memahami sifat semulajadi interaksi antara domain 
kerja dan domain rumah. Ciri-ciri ini juga menjelaskan sejauh mana individu 
berupaya mengawal sempadan antara kerja dan keluarga terhadap keseimbangan. 
Kajian ini menggunakan kaedah kualitatif ke atas kajian kes tunggal. Seramai tujuh 
puluh enam (76) telepekerja yang bekerja sendiri telah dipilih sebagai responden. 
Dalam kajian ini, tiga teknik pengumpulan data telah digunakan: 1) temubual; 2) 
soalan secara terbuka atas talian dan 3) pemerhatian terhadap perbincangan di dalam 
forum.  Teknik interpretasi telah digunakan untuk menganalisis data. Hasil dapatan 
kajian ini menunjukkan bahawa pengurusan masa, disiplin, sokongan keluarga, 
motivasi dan kesabaran adalah faktor penting  mempengaruhi telepekerja yang 
bekerja sendiri untuk mencapai keseimbangan kerja-keluarga. Kajian ini 
menyumbang kepada badan ilmu pengetahuan dengan mengenal pasti faktor yang 
diamalkan oleh telepekerja yang bekerja sendiri.  Faktor  kesabaran telah dikenal 
pasti sebagai faktor utama yang perlu ada untuk setiap telepekerja. Cadangan untuk 
penyelidikan selanjutnya ialah dengan melakukan kajian yang sama terhadap 
persekitaran kerja yang berbeza. Hal ini adalah penting untuk lebih memahami 
struktur kerja tanpa menimbulkan sebarang masalah keluarga dan peribadi dalam 
mengimbangi kerja dan keluarga, seterusnya dapat meningkatkan kualiti hidup.  
 
Kata kunci: Telekerja, Keseimbangan kerja-keluarga, Sempadan, Bekerja sendiri. 
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Abstract 
Work-Family Balance is a concept where an individual is able to manage his or her 
work and at the same time accomplish family commitments. Even though work and 
family are from different domains but each of these domains will influence the other 
domain with either positive or negative effect. The issue of balancing these two 
domains has received a significant share of attention in published works. 
Nevertheless, these issues remain unsolved.  Tele-working still does not provide a 
positive effect on family as well as life issues. There is evidence that this is caused 
by a strong resentment from the teleworkers themselves. However, there are very 
few studies that had been done, to indicate the effect is caused by any major 
resentment from the teleworkers. Due to these inconsistencies, there is a need for 
further investigation on the issue of balancing the domains of the teleworkers. The 
purpose of this study is to explore the experience encountered by the self-employed 
teleworkers and to look into the factors that influenced them in managing the 
boundary to balance work and family life. The characteristics of the boundaries were 
analyzed, in order to understand the nature of the interactions between work and 
home. These characteristics were then used to explain the extent in which individuals 
are able to control the boundary between work and family life in attaining a balance 
between these two domains. This study employs a qualitative methodology, using a 
single case study. Seventy six (76) self-employed teleworkers were selected as 
respondents. In this study, three data collection techniques were used: 1) face to face 
interviews; 2) online open ended survey; and 3) observations of online discussion 
forum. As for the data analysis, the interpretive technique was used. The findings 
that have emerged from this study showed that factors such as time-management, 
discipline, family support, motivation, and patience can influence the self-employed 
teleworkers in their attempt to balance their work and family life.  This study has 
contributed to the body of knowledge by identifying the factors that are practiced by 
the self-employed teleworkers in managing the boundary to achieve the work-family 
balance. The findings have also shown that patience is a key factor for the 
teleworkers.  Recommendations for further research include the conducting of a 
similar study but with a different set of potential employment. This is important to 
better understand the working arrangement, without incurring any family and 
personal problems, in balancing work and family life. This can further improve the 
quality of work-family life.  
 
Keywords: Teleworking, Work-family balance, Boundary, Self-employed 
 
  iv 
 
Acknowledgement 
Syukur Alhamdulillah, all praises to Allah Subhanahuwata‘ala for giving me the 
strengths and courage to successfully complete this thesis. 
 
I would like to express my sincere and outmost appreciation to both of my dedicated 
supervisors, Assoc. Prof. Dr. Wan Rozaini Sheik Osman and Dr Shafiz Afendi Mohd 
Yusof for the assistance provided during the process in completing my thesis.  They 
have helped me in focusing my thoughts, guiding me to put my pieces of ideas into 
meaningful structure and encouraging me with valuable moral support.  
 
I am also indebted to my colleagues at the School Of Computing, Universiti Utara 
Malaysia, for their endless moral support, continuous motivation, and useful advices 
given to me upon the completion of the thesis. Specially thanks to my best friend, 
Zahurin Mat Aji. 
 
My appreciation goes to eHomemaker‘s organisations which granted me permission 
to carry out my study. To all the members who participated in the study, l say thank 
you. Without them my study would not have materialized.  
 
l would like to express my profound gratitude to my lovely husband (Amran), my 
mother (Che Yan) and the whole family for their unconditional love and support for 
the duration of study. To my daughters (Arifah and Sumiyah) and sons (Khalis, Irfan 
and Mohd Uwais), l say thank you for your patience and understanding during my 
study period. God bless you all for helping me fulfill my dreams. 
 
May all the good deeds done by them insisting me to complete my research be 
rewarded by Allah. 
 
 
  v 
 
Table of Contents 
Permission to Use ..................................................................................................................... i 
Abstrak ..................................................................................................................................... ii 
Abstract .................................................................................................................................... ii 
Acknowledgement .................................................................................................................. iv 
Table of Contents ..................................................................................................................... v 
List of Tables .......................................................................................................................... ix 
List of Figures .......................................................................................................................... x 
List of Appendices .................................................................................................................. xi 
CHAPTER ONE INTRODUCTION ....................................................................... 1 
1.1 Background ............................................................................................................ 1 
1.2 Problem Statement ................................................................................................. 7 
1.2.1 Research Questions and Research Objectives ........................................... 11 
1.3 Scope of the Study ............................................................................................... 12 
1.4 Significance of the study ...................................................................................... 13 
1.5 Summary of the Thesis Structure ......................................................................... 15 
CHAPTER TWO REVIEW OF RELATED LITERATURE ............................. 16 
2.1 Introduction .......................................................................................................... 16 
2.2 The Historical Background of Teleworking ........................................................ 16 
2.2.1 Telework Definition ................................................................................... 18 
2.2.2 Types of Telework ..................................................................................... 21 
2.2.3 Research on Telework ................................................................................ 23 
2.2.4 Teleworking Background in Malaysia ....................................................... 32 
2.3 Work-Family Balance .......................................................................................... 36 
2.3.1 Work-Family Balance Definition .............................................................. 36 
2.3.2 Research Related to Work-Family Balance of Teleworkers ...................... 38 
2.3.2.1 Managing Borders ......................................................................... 46 
2.3.3 Theories on the Work and Family.............................................................. 51 
2.3.3.1 Spillover Model ............................................................................. 51 
2.3.3.2 Segmentation Model ...................................................................... 52 
  vi 
2.3.3.3 Conflict Model ............................................................................... 53 
2.4 Theoretical Framework of the Study.................................................................... 56 
2.4.1 Understanding the Work-Family Border Theory ....................................... 57 
2.4.1.1 The Work and Home Domains ...................................................... 60 
2.4.1.2 The Borders between Work and Family ........................................ 60 
2.4.1.2.1 Permeability .................................................................... 61 
2.4.1.2.2 Flexibility ........................................................................ 63 
2.4.1.2.3 Blending .......................................................................... 63 
2.4.1.2.4 Strength ........................................................................... 64 
2.4.1.3 The Border-Crosser ....................................................................... 65 
2.4.1.4 The Border-Keepers and Other Important Domain Members ....... 65 
2.5 Summary of the Chapter ...................................................................................... 66 
CHAPTER THREE METHODOLOGY ............................................................... 68 
3.1 Introduction .......................................................................................................... 68 
3.2 Research Process .................................................................................................. 70 
3.3 Conceptual Framework ........................................................................................ 72 
3.4 Research Design ................................................................................................... 73 
3.5 Overview of the Case Study Approach ................................................................ 75 
3.5.1 Type of Case Study .................................................................................... 78 
3.5.2 Six Sources of Evidence in the Case Study Approach............................... 79 
3.5.2.1 Documentation .............................................................................. 81 
3.5.2.2 Archival records ............................................................................ 81 
3.5.2.3 Interviews ...................................................................................... 81 
3.5.2.4 Direct observations ........................................................................ 82 
3.5.2.5 Participant-observation .................................................................. 83 
3.5.2.6 Physical Artifact ............................................................................ 83 
3.5.3 Procedure for Conducting a Case Study .................................................... 84 
3.5.4 Unit of Analysis ......................................................................................... 87 
3.6 Data Collection Procedure ................................................................................... 87 
3.6.1 Interview .................................................................................................... 91 
3.6.1.1 Interview setting ............................................................................ 93 
  vii 
3.6.2 Online open ended survey .......................... Error! Bookmark not defined. 
3.6.3 Messages from the discussion forum ......................................................... 98 
3.7 Sampling and selection ........................................................................................ 99 
3.7.1 The Problems Encountered in Participating in the Semi-Structured 
Interviews and Online open ended survey ........................................................ 103 
3.7.2 Saturation ................................................................................................. 104 
3.8 Data Analysis Procedure .................................................................................... 106 
3.8.1 Overview of Interpretive Technique ........................................................ 108 
3.9 Summary of the chapter ..................................................................................... 118 
CHAPTER FOUR FINDINGS ............................................................................. 119 
4.1 Introduction ........................................................................................................ 119 
4.2 Background of Study: eHomemakers Malaysia ................................................. 119 
4.3 The Research Question ...................................................................................... 121 
4.4 Semi Structured Interviews (Telephone and in-person), on-line survey and on-
line chat .................................................................................................................... 122 
4.4.1 Demographic information of respondent ................................................. 122 
4.4.2 Background information on the lifestyle of respondent .......................... 127 
4.4.3 Research Question 1: What are the factors that influence teleworker in 
managing border between work and family domain to attain balance? ........... 132 
4.4.4 Research question II:  How a teleworker manage the border between work 
and family domain to attain work-family balance? .......................................... 139 
4.4.4.1 Permeability ................................................................................. 140 
4.4.4.2 Flexibility .................................................................................... 152 
4.4.4.3 Blending ...................................................................................... 161 
4.4.4.4 Strength ........................................................................................ 166 
4.5 Discussion forum ............................................................................................... 171 
4.6 Summary of the chapter ..................................................................................... 183 
CHAPTER FIVE DISCUSSIONS, CONTRIBUTIONS AND FUTURE 
WORKS .................................................................................................................. 185 
5.1 Introduction ........................................................................................................ 185 
  viii 
5.2 Factors identified that influence teleworker in managing border between work 
and family domain in balancing work and family life ............................................. 185 
5.2.1 Time management .................................................................................... 186 
5.2.2 Self-Discipline ......................................................................................... 189 
5.2.3 Support from family ................................................................................. 191 
5.2.4 Motivation ................................................................................................ 193 
5.2.5 Patience .................................................................................................... 194 
5.3 The discussion on how teleworkers manage the border between work and family 
domain in balancing work and family life ............................................................... 195 
5.3.1 Permeability ............................................................................................. 195 
5.3.2 Flexibility ................................................................................................. 200 
5.3.3 Blending ................................................................................................... 206 
5.3.4 Strength .................................................................................................... 208 
5.4 The Practices of working from home for the self-employed teleworkers .......... 210 
5.5 Theoretical Contributions .................................................................................. 215 
5.6 Practical Contributions ....................................................................................... 216 
5.7 Limitation ........................................................................................................... 220 
5.8 Suggestions for Future Research ........................................................................ 221 
5.9 Summary ............................................................................................................ 223 
REFERENCES ....................................................................................................... 224 
 
 
  ix 
List of Tables 
Table 2.1: Global Governments that Encourage Teleworking ............................................... 17 
Table 2.2: Benefits Gained by Employer, Employee and Society ......................................... 29 
Table 2.3: The Telework Challenges Faced by Employer and Employee ............................. 30 
Table 3.1: Example of data mapping from the three sources of data  under the theme 
self discipline ...........................................................................................................107 
Table 3.2: Sample of data analysis from interview and online open ended  
survey...................................................................................................................................117 
Table 4.1: Solicitation Techniques with the Total Number of Respondents ....................... 123 
Table 4.2: Demographic Characteristics .............................................................................. 124 
Table 4.3: Type of Job and working experience .................................................................. 126 
Table 4.4 Hours Work per Week ......................................................................................... 126 
Table 4.5: Income per Month ............................................................................................... 127 
Table 4.6 Provide special workplace according to year experience .................................... 152 
Table 4.7 Work at anywhere workplace .............................................................................. 154 
Table 4.8 Working time according to year experience and type of job ............................... 156 
Table 4.9 Work at anytime according to year experience and type of job. .......................... 158 
Table 4.10 Separation of work according to year experience and type of job. .................... 164 
 
  x 
 
List of Figures 
Figure 1.1:  The conflicts between work and family domain towards work-family 
balance………………………………………………………………………………………9 
Figure 1.2:  Inconsistent finding for Teleworking towards Work-Family Balance 
(WFB) ………………………………………………………………………………11 
Figure 2.1: Work-family border theory (Clark, 2000) ........................................................... 59 
Figure 3.1: Research process ................................................................................................. 70 
Figure 3.2: A Conceptual Framework of the Study ............................................................... 72 
Figure 3.3: The principles of the interpretive technique used in the study…………..115 
Figure 5.1: the final conceptual framework of the study…. ........................................... ….211 
Figure 5.2: the practices of working from home and the factors that influence self-employed 
teleworkers in managing border between work and family domain ………………………214 
 
  xi 
 
List of Appendices 
Appendix A Survey Form .................................................................................................... 260 
Appendix B Questionnaire and Interview for main study ................................................... 262 
Appendix C URL-online open ended survey ....................................................................... 266 
Appendix D eHomemakers E-Newsletter ............................................................................ 268 
Appendix E 2007 inaugural SOHO conference ................................................................... 269 
Appendix F Instructions and Consent Form ........................................................................ 270 
Appendix G Request letter to distribute survey form .......................................................... 272 
Appendix H September 2007 eHomemakers E-Newsletter ................................................. 274 
Appendix I Permission from the eHomemakers .................................................................. 275 
Appendix J Official letter to eHomemakers ........................................................................ 277 
 
 
 1 
CHAPTER ONE 
INTRODUCTION 
1.1 Background 
The emerging trend in Information and Communication Technology (ICT) today, 
has enable information processing to be done almost anywhere and anytime. 
Therefore, this technology plays the main role in contributing to the successful of 
business operations.  Moreover, with the existence of telecommunication‘s facility 
and sophisticated tools such as Smart phone, PDAs and others had brought the 
opportunity to many employees to do work anywhere and anytime or otherwise work 
remotely (The FactPoint Group, 2008).   
There also have been changes in organizational environments, particularly with 
regards to alternative work arrangements such as teleworking (Jamal, 2007).  Thus, 
globalization and present technology could enable teleworking to be successfully 
implemented. The concept of teleworking is known as working away from the 
traditional brick and mortar office at anytime and anywhere through utilizing ICT 
tools to link workers to their main office (Ng, 2001).   
Nilles (1994a) suggested that telework refers to all work-related with the use of ICT 
or travelling. Qvortrup, (1998) indicated that the concept of telework is involved 
with the interactions to all work related activities across the distance electronically 
such as self-employed, freelancer, mobile worker, virtual team, home-based, 
outsourced or employed directly by a company. 
The contents of 
the thesis is for 
internal user 
only 
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